
04/11/24 MN3535: Business Process Applications | Royal Holloway, University of

London

MN3535: Business Process Applications View Online

  

Atkinson, R. (2013) Enterprise Resource Planning (ERP): The Great Gamble: An Executive’s
Guide To Understanding An Erp Project. Philadelphia: Xlibris.    

Bradford, M. (2015) Modern ERP: Select, Implement & Use Today’s Advanced Business
Systems. 3rd Edition. Raleigh, North Carolina: North Carolina State University, College of
Management.    

‘Decision Sciences’ (no date). Available at:
https://onlinelibrary.wiley.com/journal/15405915.    

‘European Journal Of Information Systems’ (no date). Available at:
https://www.tandfonline.com/loi/tjis20.    

‘Harvard Business Review’ (no date). Available at:
http://search.ebscohost.com/login.aspx?direct=true&amp;db=bth&amp;jid=HBR&amp;site
=ehost-live.    

‘Information Systems Management’ (no date). Available at:
https://www.tandfonline.com/loi/uism20.    

‘Information Systems Research’ (no date). Available at:
https://www.jstor.org/journal/infosysres.    

‘International Journal Of Information Management’ (no date). Available at:
https://librarysearch.royalholloway.ac.uk/permalink/44ROY_INST/16u3s8/alma9969985690
02671.    

‘Journal Of Information Technology’ (no date). Available at:
https://link.springer.com/journal/volumesAndIssues/41265.    

Magal, S. and Word, J. (2012a) Integrated Business Processes With ERP Systems. Hoboken,
NJ: Wiley.    

Magal, S. and Word, J. (2012b) Integrated Business Processes With ERP Systems. Hoboken,
NJ: Wiley. Available at:
https://www.safaribooksonline.com/library/view/-/9780470478448/?ar.    

‘MIS Quarterly: Management Information Systems’ (no date). Available at:
http://search.ebscohost.com/login.aspx?direct=true&amp;db=bth&amp;jid=MIS&amp;site
=ehost-live.    

1/4



04/11/24 MN3535: Business Process Applications | Royal Holloway, University of

London

Motiwalla, L. and Thompson, J. (2013) Enterprise Systems for Management. 2nd Edition.
Pearson Education. Available at:
https://ebookcentral.proquest.com/lib/rhul/detail.action?docID=5174193.    

Motiwalla, L. and Thompson, J. (2014) Enterprise Systems for Management. 2nd Edition.
Harlow, Essex: Pearson.    

Motiwalla, L.F. and Thompson, J. (2013a) ‘1. Introduction to Enterprise Systems for
Management’, in Enterprise Systems for Management. 2nd Edition. Pearson Education, pp.
1–34. Available at:
https://ebookcentral-proquest-com.ezproxy01.rhul.ac.uk/lib/rhul/detail.action?docID=5174
193.    

Motiwalla, L.F. and Thompson, J. (2013b) ‘2. Systems Integration’, in Enterprise Systems
for Management. 2nd Edition. Pearson Education, pp. 35–56. Available at:
https://ebookcentral-proquest-com.ezproxy01.rhul.ac.uk/lib/rhul/detail.action?docID=5174
193.    

Motiwalla, L.F. and Thompson, J. (2013c) ‘3. Enterprise Systems Architecture’, in Enterprise
Systems for Management. 2nd Edition. Pearson Education, pp. 57–88. Available at:
https://ebookcentral-proquest-com.ezproxy01.rhul.ac.uk/lib/rhul/detail.action?docID=5174
193.    

Motiwalla, L.F. and Thompson, J. (2013d) ‘4. Development Life Cycle’, in Enterprise
Systems for Management. 2nd Edition. Pearson Education, pp. 89–140. Available at:
https://ebookcentral-proquest-com.ezproxy01.rhul.ac.uk/lib/rhul/detail.action?docID=5174
193.    

Motiwalla, L.F. and Thompson, J. (2013e) ‘5. Implementation Strategies’, in Enterprise
Systems for Management. 2nd Edition. Pearson Education, pp. 141–168. Available at:
https://ebookcentral-proquest-com.ezproxy01.rhul.ac.uk/lib/rhul/detail.action?docID=5174
193.    

Motiwalla, L.F. and Thompson, J. (2013f) ‘7. Operations and Post-Implementation’, in 
Enterprise Systems for Management. 2nd Edition. Pearson Education, pp. 193–228.
Available at:
https://ebookcentral-proquest-com.ezproxy01.rhul.ac.uk/lib/rhul/detail.action?docID=5174
193.    

Motiwalla, L.F. and Thompson, J. (2013g) ‘8. Program and Project Management’, in 
Enterprise Systems for Management. 2nd Edition. Pearson Education, pp. 229–246.
Available at:
https://ebookcentral-proquest-com.ezproxy01.rhul.ac.uk/lib/rhul/detail.action?docID=5174
193.    

Motiwalla, L.F. and Thompson, J. (2013h) ‘9. Global, Ethics, and Security Management’, in 
Enterprise Systems for Management. 2nd Edition. Pearson Education, pp. 247–284.
Available at:
https://ebookcentral-proquest-com.ezproxy01.rhul.ac.uk/lib/rhul/detail.action?docID=5174
193.    

2/4



04/11/24 MN3535: Business Process Applications | Royal Holloway, University of

London

Motiwalla, L.F. and Thompson, J. (2013i) ‘10. Supply Chain Management’, in Enterprise
Systems for Management. 2nd Edition. Pearson Education, pp. 285–314. Available at:
https://ebookcentral-proquest-com.ezproxy01.rhul.ac.uk/lib/rhul/detail.action?docID=5174
193.    

Motiwalla, L.F. and Thompson, J. (2013j) ‘11. Customer Relation Management’, in 
Enterprise Systems for Management. 2nd Edition. Pearson Education, pp. 315–336.
Available at:
https://ebookcentral-proquest-com.ezproxy01.rhul.ac.uk/lib/rhul/detail.action?docID=5174
193.    

Motiwalla, L.F. and Thompson, J. (2014a) ‘1. Introduction to Enterprise Systems for
Management’, in Enterprise systems for management. 2nd Edition. Harlow, Essex:
Pearson, pp. 1–34.    

Motiwalla, L.F. and Thompson, J. (2014b) ‘2. Systems Integration’, in Enterprise Systems
for Management. 2nd Edition. Harlow, Essex: Pearson, pp. 35–56.    

Motiwalla, L.F. and Thompson, J. (2014c) ‘3. Enterprise Systems Architecture’, in Enterprise
Systems for Management. 2nd Edition. Harlow, Essex: Pearson, pp. 57–88.    

Motiwalla, L.F. and Thompson, J. (2014d) ‘4. Development Life Cycle’, in Enterprise
Systems for Management. 2nd Edition. Harlow, Essex: Pearson, pp. 89–140.    

Motiwalla, L.F. and Thompson, J. (2014e) ‘5. Implementation Strategies’, in Enterprise
Systems for Management. 2nd Edition. Harlow, Essex: Pearson, pp. 141–168.    

Motiwalla, L.F. and Thompson, J. (2014f) ‘7. Operations and Post-Implementation’, in 
Enterprise Systems for Management. 2nd edition. Harlow, Essex: Pearson, pp. 193–228.    

Motiwalla, L.F. and Thompson, J. (2014g) ‘8. Program and Project Management’, in 
Enterprise Systems for Management. 2nd Edition. Harlow, Essex: Pearson, pp. 229–246.    

Motiwalla, L.F. and Thompson, J. (2014h) ‘9. Global, Ethics, and Security Management’, in 
Enterprise Systems for Management. 2nd Edition. Harlow, Essex: Pearson, pp. 247–284.    

Motiwalla, L.F. and Thompson, J. (2014i) ‘10. Supply Chain Management’, in Enterprise
Systems for Management. 2nd Edition. Harlow, Essex: Pearson, pp. 285–314.    

Mottiwalla, L.F. and Thompson, J. (2014) ‘11. Customer Relation Management’, in 
Enterprise Systems for Management. 2nd Edition. Harlow, Essex: Pearson, pp. 315–336.    

O’Sullivan, J. and Caiola, G. (2014) Enterprise Resource Planning Concepts: Understanding
The Power Of ERP For Today’s Businesses. Central Islip, NY: IMAE Publications.    

Sumner, M. (2014a) Enterprise Resource Planning. 1st Edition. Harlow, Essex: Pearson.    

Sumner, M. (2014b) Enterprise Resource Planning. First edition. Harlow, Essex: Pearson.
Available at: https://www-dawsonera-com.ezproxy01.rhul.ac.uk/abstract/9781292055619.  
 

3/4



04/11/24 MN3535: Business Process Applications | Royal Holloway, University of

London

‘The Journal Of Strategic Information Systems’ (no date). Available at:
https://librarysearch.royalholloway.ac.uk/permalink/44ROY_INST/16u3s8/alma9969989071
02671.

4/4


